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Personal Communication Dictionary 
 
Student:              Date:     
 

BEHAVIOURS OBSERVED 
“This is what I do” 

INTENT/WHAT IT MEANS 
“This is what I am trying to tell you” 

HOW TO RESPOND 
“What you can say and/or do:” 
1.  Identify behaviour 
2.  Interpret behaviour 
3.  Respond 
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